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Help with this guide

Hard words

This guide has some hard words.

The first time we write a hard word:

•	the word is in bold. Bold means the 

letters are thicker and darker

•	we write what the hard word means.

There is a list of hard words on page 30.

bold
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You can get help 
with this guide
You can get someone to help you:

•	read this guide

•	find out what this guide is about

•	get more information.
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About this guide

This guide is from Commonwealth Bank.

We wrote this guide to tell you about 

financial abuse and sharing finances.

You can find our contact information 

on page 33 at the end of this guide.
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Financial abuse

What financial abuse is

Financial abuse means someone uses 

your money:

•	when you do not say yes

•	when you do not want them to

•	to control you. 
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Financial abuse can 
happen to anyone

Anyone can be a victim of financial abuse.

A victim is the person who is abused.

Some people are more likely to be a victim. 

For example: 

•	women with disability 

•	women with serious health problems.
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A financial abuser can be: 

•	your partner

•	a member of your family

•	a friend

•	a carer or trusted person.
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Joint bank accounts

What a joint bank account is
You can share a bank account with  

1 or more people. For example, with 

your partner. 

This is called a joint bank account.
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There are 2 ways that joint bank accounts 

can work.

1. B oth you and your partner must say yes 

to use the money. 

	

2. On ly 1 person has to say yes to use 

the money. 

You should only get a joint bank account 

with a person that you trust. 
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Before you get a joint 
bank account 

Before you get a joint bank account, you 

need to talk to your partner about money. 

You need to make sure you both want to 

have a joint bank account. You should not 

be forced to get a joint bank account. 

You can keep your own bank account 

as well. 



You are on page 13 of 36

Good things about 
a joint bank account
There are good things about a joint 

bank account.

A joint bank account might: 

•	make it easier to pay for things 

like groceries

•	make it easier to pay for bills. 

For example, electricity or gas bills

•	
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•	help you earn interest. Interest is a 

small part of your money that the bank 

adds to your savings account over time.
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Bad things about 
a joint bank account 
There are bad things about a joint bank 

account. For example:

•	



•	you might not agree about how 

to spend the money

•	your partner could take money out of 

the account without asking you

•	your partner could put debt on 

the account. 
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Debt is money: 

•	that the bank has lent to you

•	and you must pay back in the future.

You can close a joint account if you and 

your partner agree. 

Talk to us if you need help to close  

a joint bank account.
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Loans

What a loan is
You can borrow money and it is called 

a loan. 

A loan is for people who do not have 

enough money to buy something, like a car. 

You have to pay back the loan over time.
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You can get a loan from:

•	a bank

•	a credit union

•	a building society. 

You can be a guarantor for a loan.  

You say guarantor as: gar - un - TOR.

Being a guarantor means:

•	you help someone else get a loan

•	your assets help someone get a loan.

An asset is something valuable that 

you own. For example, a house or a car.



You are on page 19 of 36

You can get a joint home loan
You can get a home loan with 1 or more 

people. For example, with your partner.

You and your partner both need to sign 

the home loan document. 

You must pay for the home loan:

•	with your partner

•	if your partner cannot pay.
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You should not be forced to:

•	take a joint home loan

•	become a guarantor.

You should only get a home loan with 

a person that you trust. 
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Before you get a 
joint home loan

Before you get a joint home loan, you 

should agree with your partner to get 

the loan.

Before a bank gives you a loan, they should 

tell you about: 

•	what you need to do

•	the risks. 

A risk is the chance that something bad 

could happen. 
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Your bank will make sure you understand 

the loan.

Your bank might ask:

•	if you are happy about the loan

•	if you have any questions

•	
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You can speak to the bank in private if 

you do not feel safe. 

The bank will not give you a loan if you 

are not comfortable.
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More information 
about money 

It is a good idea to get advice before you 

make changes to your money. 

You might talk to an expert or 

support person. 

You can go to our website to get  

more information about financial abuse. 

https://www.commbank.com.au/support/recognise-and-recover.html
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You can also get more information on the 

Moneysmart website. The Moneysmart 

website was made by the Australian 

government. It is free to use. 

•	You can get more information 

about loans.

•	You can get information about  

how to close joint accounts.

http://moneysmart.gov.au/banking/joint-accounts
https://moneysmart.gov.au/loans


You are on page 26 of 36

Get help with financial abuse

CommBank Next Chapter

We help with domestic and family violence, 

including financial abuse and 

problem gambling. 

You can call Monday to Friday, 9:00 am to 

6:00 pm (Sydney and Melbourne time). 

We are closed on public holidays. 

Call 1800 222 387 
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1800RESPECT

1800RESPECT is a free service that  

can help you with financial abuse. 

1800RESPECT will not tell your information 

to anyone.

Website and online chat:  

1800respect.org.au

Call 1800 737 732

Text 0458 737 732

https://1800respect.org.au/
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Relationships Australia 

Relationships Australia is a service that can 

help with relationship support. 

Go to the Relationships Australia website

Call 1300 364 277

https://www.relationships.org.au/
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Financial Independence Hub 

Financial Independence Hub helps people 

who have been victims of financial abuse. 

You can go to the Financial Independence 

Hub website

You can call Monday to Friday  

from 9:00 am to 5:00 pm (Sydney 

and Melbourne time). 

1300 050 150  

https://goodshep.org.au/services/fih/
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List of hard words

This is a list of the hard words used in this guide. 

You don’t have to read this list, but you can use it to find out  
what a hard word means.

You can use the page number to find where the hard word is used.

Page 
18

An asset is something valuable that 

you own. For example, a house or a car.

Page 
13

A bank fee is money you must pay to the 

bank so that you can have the account.

Page 
4

When a word is in bold, the letters are 

thicker and darker.
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Page 
35

A chatbot is a computer program you can 

talk to as if it is a real person. Ceba is the 

name of the Commonwealth Bank chatbot. 

You say Ceba as: SEE – ba.

Page 
15

Debt is money: 

•	that the bank has lent to you

•	and you must pay back in the future.

Page 
7

Financial abuse means someone uses 

your money:

•	when you do not say yes

•	when you do not want them to

•	to control you.

Page 
18

A guarantor is a person who helps 

someone else get a loan.  

You say guarantor as: gar - un - TOR
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Page 
14

Interest is a small part of your money 

that the bank adds to your savings account 

over time.

Page 
10

A joint bank account is when you share 

a bank account with 1 or more people. 

For example, with your partner. 

Page 
17

A loan is when you borrow money. 

You have to pay back the money over time.

Page 
21

A risk is the chance that something bad 

could happen.

Page 
8

A victim is a person who is abused.
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Contact information

You can contact us for more information. 

There are many ways to contact us.

Call from Australia

132 221

Call from outside Australia

+61 2 9999 3283

Visit our website

commbank.com.au

https://commbank.com.au/
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Indigenous Customer 
Assistance Line (ICAL)

Support for Aboriginal and  

Torres Strait Islander customers 

Call 1800 700 682 

CommBank Next Chapter

We help with domestic and family violence, 

including financial abuse and 

problem gambling. 

You can call Monday to Friday, 9:00 am to 

6:00 pm (Sydney and Melbourne time). 

We are closed on public holidays. 

Call 1800 222 387
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You can go to the Commonwealth Bank App 

and use the chatbot Ceba to send us 

a message. Then we will contact you. 

A chatbot is a computer program you can 

talk to as if it is a real person. Ceba is the 

name of the Commonwealth Bank chatbot. 

You say Ceba as: SEE – ba.

Use the Translating and 
Interpreting Service (TIS)

Call 131 450 and ask to speak to 

Commonwealth Bank on 132 221  

Use the National Relay Service (NRS)

Visit the National Relay Service website.

Call 1800 555 660

https://www.accesshub.gov.au/about-the-nrs
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This document (job AI2846) was created by Scope (Aust) Ltd. 

using both licensed and custom images. The document must not 

be sold to third parties. The images must not be reused without 

permission. For more information contact Scope on 1300 472 673 

or visit scopeaust.org.au

© Commonwealth Bank of Australia ABN 48 123 123 124 AFSL 

and Australian credit licence 234945 All rights reserved, except as 

permitted under the Australian Copyright Act 1968. As this 

information has been prepared without considering your 

objectives, financial situation or needs, you should consider its 

appropriateness to your circumstances. Terms and Conditions for 

the banking products and services mentioned are available on 

our website and should be considered before making any 

decision. The target market for these products will be found 

within the product’s Target Market Determination, available at 

commbank.com.au/tmd. Commonwealth Bank of Australia has 

undertaken reasonable enquiries to identify where material or 

content is owned by third parties and to secure permission for its 

use and reproduction. Permission may need to be obtained from 

third parties to use, reproduce or modify this material. 

Commonwealth Bank of Australia.

https://www.scopeaust.org.au/
http://commbank.com.au/tmd
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