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Introducing Smart Sync

Congratulations on choosing Smart Sync, the latest payment innovation by
CommBank. The Smart Sync app is a new payment interface that enhances the
capabilities of your Smart Terminal

Smart Sync has a range of versatile features including;

Home screen customisation
Unique terminal names
Built in calculator

Split bills by amount or table
Tipping

Surcharging

Terminal reporting by shift, running total or sales summary

Smart Sync is designed to pair with the merchant portal, Smart Dash. Receive
additional data insights with detailed views of daily, weekly, monthly or yearly sales.

Whether you are looking to use your Smart Terminal in standalone mode, or seamlessly
integrate with your existing Point of Sale (POS) system, Smart Sync has you covered.
You can choose the set up that best suits your business needs and still enjoy the
benefits of our intuitive Smart Dash portal.
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Getting Started

Setting Smart Sync as your default app

Set Smart Sync as the default app on your

terminal to maximise the benefits it offers.
=wm s
1. Drag your finger from the top of the
terminal screen. This will display the
Launcher menu dropdown. Select the
Tiles icon to access the range of app. Ready
2. Select the Settings icon.
3. Click on Apps & notifications.
. i &£ B
Scroll to the Advanced menu option visa @D e«
and select. reauaro
terminal 92937600
5. Tap on Default apps.
6. Click on Home app.
7. Select the Smart Sync tile . 1 3 4
8. Navigate back to the landing screen
using the Home button on the bottom mged Fd ARz
of the screen. & e
@ Launcher3 O
u Connect Express O
<=p SmartSync ®
< o (m]




Activating Smart Sync

Open the Smart Sync app.

Select Ready.

Wait for the self-activation to complete.
Select Next.

Select Review.

o oA W N P

Accept the permissions prompt with
ALLOW,
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Initialising SDK...

W i § 1:30 pm

< o o |
1
TS

= Help

Activation complete!

Your terminal has been successfully
activated. You're one step closer to
completing your setup.

/

Next

= Help /

Welcome to Smart Sync

Activate your terminal so you can start
taking payments

Ready

= Help /

Awaiting activation
Contact our team on 1800 230 177
to activate your terminal.

Merchant ID (MID)
Hi#

Terminal ID (TID)
#Hit#E

Serial number
HHH-HH -

= Help /

Permissions

The Smart Sync app needs a few
permissions to perform optimally, these
permissions improve your experience
with the app and help our support teams
diagnose problems.

For example, the location permission lets
us query your wifi network name, which
is used when pairing with a point of sale.

The app will work without these

permissions, but it might make any
support problems harder to diagnose.

Skip Review

12:30 van
= Menu 0 ® other
Permissions

The Smart Sync app needs a few

permiceinne tn narfnrm antimally thaca

perm Allow Smart Sync to
the access this device’s
di location?

DENY ALLOW
For us
quer A v used
when pairing with a point of sale.

The Smart Sync app will work without these
permissions, but it might make any support
problems harder to diagnose.

5
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Getting Started

Operating in Integrated or Standalone mode

Smart Sync integrates with your existing Point of Sale (POS) device, or can be used in
standalone mode.

Please note, the transaction data from Smart Sync originating transactions will be
available in the Smart Dash portal regardless of whether the app is in Standalone or
Integrated with a POS device.
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Setting the Smart Sync in Standalone or Integrated mode

Select the Menu option on the Smart
Sync home screen.

Select Terminal settings.
Select Operating mode.

A pop up will appear in Operating mode
allowing you to select Integrated or
Standalone.

Navigate back to the landing screen
using the Home button on the bottom
of the screen.

The Integrated or Standalone status
will be reflected on your terminal home
screen.
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nesEA0 94 §132pm

= Menu / @ Other

Ready

Tap the screen to take a payment

visaA @ Qoroe
E &2 w
STANDALONE

terminal 92937600

Operating mode

Integrated

Standalone

CANCEL

IE$2A0 19 4§ 1:32pm

< Menu

@ Transaction history

@ Settlements

@ Terminal reporting

Terminal settings
Support

oo o |
2

BE4i0A W4 ii428pm

< Terminal settings X

Terminal nickname
terminal 92937600

Operating mode
Standalone

Theme
Set by battery saver

Printing preferences
Customer receipt: Prompt
Merchant receipt: Always

Home screen
Simple

oo o |

NnESLAQ W4 §1:32pm

& Terminal settings X

Terminal nickname
terminal 92937600

Operating mode
Standalone

Theme
Set by battery saver

Printing preferences
Customer receipt: Prompt
Merchant receipt: Always

Home screen
Simple

o o |
3

E®&0A ¥4 u146pm

= Menu / @ Other

Ready

Tap the screen to take a payment

visa @ Qorwes

B & w

STANDALONE

terminal 92937600

Getting Started



Standalone
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Display Options

When in Standalone mode, the Smart Sync
offers three different options for how to
display the terminal. To access the different
options:

1. Tap onthe Menu icon.

2. Select Terminal settings.

3. Select Home Screen.
4

Select the Home Screen option that
suits your needs:

+ Simple

+ Keypad

* Tiles

* And select ‘OK’

5. Tap the X button to the return to the
home screen. It will have updated to
reflect your choice.
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nesEA0 94 §132pm

= Menu / @ Other

Ready

Tap the screen to take a payment

visaA @ Qoroe
E &2 w
STANDALONE

terminal 92937600

NnE®AQ W4 E1:32pm

& Terminal settings X

Terminal nickname
terminal 92937600

Operating mode
Standalone

Theme
Set by battery saver

Printing preferences
Customer receipt: Prompt
Merchant receipt: Always

Home screen
simple

oo o |

[ EEY Y ‘9 4§ 1:32pm

< Menu

@ Transaction history

@ Settlements

@ Terminal reporting
Terminal settings
Support

Home screen

Select your preferred display

Simple
Display a standby Home screen
with your logo

Keypad
Display a keypad to enter or
calculate transaction amounts

Tiles
Display common terminal

transactions including purchase

CANCEL

NnE®AQ W4 §1:32pm

& Terminal settings X

Terminal nickname
terminal 92937600

Operating mode
Standalone

Theme
Set by battery saver

Printing preferences
Customer receipt: Prompt
Merchant receipt: Always

Home screen
simple

Standalone
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Standalone

Accessing the Payment Options
based on your selected display

E®0A ¥4 u216pm E®20A ®4 7 i214pm E®20A O 7 u218pm
= Menu / @ Other = Menu / @ Other = Menu / @ Other
PURCHASE
Read Ready

Tap the screen to take a payment 1 2 3

4 5 6 $ ® ®

Purchase Split bill Refund
7 8 9

visa @ Qorooe vish @
s ity | 0 o L
STANDALONE STANDALONE STANDALONE
terminal 92937600 terminal 92937600 terminal 92937600

Simple Keypad Tiles
To access the purchase screen If you selected the Keypad The Tiles display option provides
in the Simple display, just tap screen the Purchase, Split Bill, you with the tiles on the home
the centre of the screen. and Add Charge tiles are above screen for.
the keypad.
By tapping the Other By tapping the Other
Transactionsicon, you can By tapping the Other Transactions icon, you can
access: Transactions icon, you can access MOTO (if applicable).
access:
* Refund, * Purchase,
- MOTO (if applicable), and * Refund, and - Split Bill, and
+ Split bill * MOTO (if applicable), . Refund.
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Standalone Purchase

Here are the steps to make a purchase
transaction via you Smart Sync app in
Standalone mode.

1. Tapscreentoaccessthe purchase
screen.
2. The payment screen will appear.

Enter the purchase amount and then
select Next to process the transaction.

4. Present the terminal to the cardholder
for Tap, Swipe or Insert card payment.

5. Payment success is confirmed on the
terminal screen.

6. Select Noor Yes to print the customer
receipt.
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NS5 AO ®d4 §132pm

= Menu

visa @
== g

STANDALONE

Ready

Tap the screen to take a payment

terminal 92937600

@ Other

Q© eftros
£

1
58 0A AL W 2:20 pm
= mens ® oer
PURCHASE
$35.00
1 2 3
4 5 6
7 8 9
a 0 Next >

STANDALONE

terminal 92937600

IE$2A0 W4 §136pm
€ Purchase X
$0.00
Enter purchase amount

1 2 3

4 5 6

7 8 9

0

= Insert - Swipe - Tap

e~ @O B VisA

. =

Standalone

' EEY Y 4 §137pm
¢ Purchase X
Enter purchase amount
1 2 3
4 5 6
7 8 9
0 Next -

Total $35.00
Approved

Print customer receipt?

Total
$35.00
‘ Cancel ‘ ves
5 6
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Standalone Purchase with Surcharge

If you have set up surcharges for the card
scheme used by the cardholder, they will
be automatically applied to the total when
calculating the charge.

To have a surcharge set up against a card
scheme, please refer to the Smart Terminal
User Guide in the CommBank Support Hub.

1. Tap screen to access the purchase
screen, enter the purchase amount
then select Next. The surcharge will be
applied against the purchase amount
entered.

2. Present the terminal and select No or
Yes to accept the surcharge applied.

3. Thecardholder can now tap orinsert
card for the payment.

4. Payment success is confirmed on the
terminal screen, select No or Yes to
print the customer receipt.
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NS5 AO ®d4 §132pm

= Menu / ® other

Ready

Tap the screen to take a payment

STANDALONE

terminal 92937600

E®0A ¥4 0 442pm
< Purchase X
$70.00
Enter purchase amount
1 2 3
4 5 6
7 8 9

12:30 T4l
= Insert - Swipe - Tap
€  Surcharge X -
B e~ 2
Total $70.50
Purchase 870,00
Sureharge £0.50 @
Total
Accept surcharge?
$70.50
Includes Surcharge of $0.50
No Yes Cancel

Standalone
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Standalone Purchase with Tipping

If tipping is enabled on your terminal, the
cardholder will be given the option to tip.

NOTE: To have tipping enabled on your
Smart Dash Terminal, please contact the
helpdesk 1800 230 177.

1. Tapscreentoaccessthe purchase
screen.

2. Enterthe purchase amount then select
Next.

3. The option to tip will appear on the
screen, the cardholder can elect to tip,
either by

a. preset percentage or by
b. customised amount.

3. The cardholder can now tap, swipe or
insert card for the payment. Payment
success is confirmed on the terminal
screen.

4. Select No or Yes to print the customer
receipt
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Ready

Tap the screen to take a payment

STANDALONE

terminal 92937600

E®S0A W4 u220pm
= Mel @ Other
PURCHASE
Purchase Split bill

1 2 3
4 5 6
7 8 9
a 0 Next >
STANDALONE
terminal 92937600

= pnew 1@ Other
PURCHASE
1 2 3
4 5 6
7 8 9
a 0 Next
STAACALCHAC
terminal 92937600

2

= Insert - Swipe - Tap

e~ @ =5 VISA

T

AE®AO W4/ §1:37pm
¢ Purchase X
$35.00
Enter purchase amount

1 2 3

4 5 6

7 8 9
0 Next =

& Ewl

- Total $35.00
3\ Approved
Print customes receipt?
Total
$35.00
Cancel i e

Standalone
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Standalone Purchase with Cashout

If cashout is enabled on your terminal, you
can include a cashout when you make a
purchase.

1. Tapscreentoaccessthe purchase

screen.

2. Enter the purchase amount then select
Next.

3. Enter the Cashout Amount then select
Next.

4. The Purchase & Cashout amount
are presented on the Terminal. The
cardholder can now tap, swipe or insert
card for payment. Payment success
is confirmed on the terminal screen.
Select No or Yes to print the customer
receipt.
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nes=EA0 94 §132pm

= Menu p ® other

Ready

Tap the screen to take a payment

visa @ Qoroon

B & @

STANDALONE

terminal 92937600

1
N®=A0 tW4 & 1:43pm
¢ Cashout X
Total $50.00
Purchase $50.00
$0.00
Enter cashout amount
1 2 3
4 5 6
7 8 9
0 Next =
< o o |
3

NS5 AO W4 § 143pm
& Cashout X
Total $50.00
Purchase $50.00
Enter cashout amount
1 2 3
4 5 6
7 8 9

= Insert - Swipe - Tap

Total
$100.00

‘ Cancel

4

Standalone
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Standalone Purchase with Split Billing — Split evenly

The Split Bill option allows for an even split

among a selected number of card holders or LIS ST
customised split of different amounts of the = v o
total.
1. Tap screen to access the purchase
screen. Ready
2. Access the Split Billing function (either
via the Split Billing tile if using the Tiles
display or via the Other icon if using the B Z OB
simple or keypad display). visA @D o
3. Enter the full purchase amount then terminal 92937600
select Next. ‘
Select Split Evenly.
5. Select the number of splits using the + 1
& - keys or enter the number manually,
then select Next.
6. The terminal will display the amount of
the split transaction. Select Next.
7. The terminal will display the split

amount (and if tipping is enabled, the
cardholder will be given the option to
tip). Select Next.
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€ Other transactions

%) MoTO

(B Split bik

< Split evenly X
Purchase total

Select number of splits

2

Next

H&0A %4 /0 449pm
< Split Bill X
$50.00
Enter bill amount

1 2 3

4 5 6

7 8 9
a 0 Next >

nE$0A .4 % 321pm

< Split evenly X

Purchase (Split 1/2)

$25.00

Standalone

NnESAOQ ¥4 §147pm
< Split Bill %
Purchase total
$50.00

Choose option below to pay

Pay in Full

C )
C wm )
C )

Pay Amount

oo o

€ ) Tp X

Total $25.00
$0.00

5% ($1.25)
10% ($2.50)
15% ($3.75)

Custom = Next->

1 & 8
7
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Standalone

Standalone Purchase with Split Billing — Customised split

1. Access the Split Billing function (either (a=8ac e, 1] LIS LT EEYYO 7T
via the Split Billing tile if using the Tiles € Other transactions € splitil x < splitBil X
display or via the Other icon if using the )

Simple or Keypad display). O
ple or Keypad display) $50.00

2. Enter the full purchase amount then D) castous $50.00

select Next. _‘ i
u) MOTO R Choose option below to pay

3. Select Pay amount. — ” 5 3
Input the amount the cardholder is to 4 5 6 ( i i )
pay, then select Next. . o 0 C )

5. The terminal will display the amount of a : I C )

the split transaction (and if tipping is
enabled, the cardholder will be given the
option to tip. The cardholder can now

T . o o M < o - e < o o |

tap, swipe or insert card for payment. 1 2 3
_ 4
= Insert - Swipe - Tap
& Pay amount X =
N W
$20.00
Enter payment amount -
4 5 6
7 8 9 Total
$20.00
aQ 0 Next -
[
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Standalone Refund

1. Tapscreentoaccessthe purchase
screen.

2. Access the Refund function (either via
the Refund tile if using the Tiles display
or viathe Other icon if using the Simple
or Keypad display).

3. Enter the amount to be refunded then
select Next.

4. Enterthe cashier’'s passcode to
authorise the refund.

5. Present the terminal to the cardholder
for Tap, Swipe or Insert card payment.

6. Payment success is confirmed on the
terminal screen.
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2504 W4 u242pm NnEf*AQ W4 §152pm nE®*AQ W4 1§ 1:53pm
= Men ® oter & Other transactions ¢ Refund X
@ Refund
Ready Cashout SSO 00
Tap the screen to take a payment @
MOTO Enter refund amount
B spiitbin 1 2 3
visa @ Qoroon 4 5 6
= £
7 8 9
STANDALONE
terminal 92937600 0 Nedis
Authenticate To Continue = Insert - Swipe - Tap
==
Enter Cashier passcode Qoo . E VISA
b
1 2 3 AN
Qz ABC DEF

©

GHI JKL MNO
Approved
7 8 9
PRS TUV WXY
Refund
c 0 a $50.00
Enter l Cancel

Standalone
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Integrated

Once the Smart Sync app has been integrated with the POS,
you will be able to initiate transactions on the POS then
have the cardholder make the payment via the terminal. All
transactions that occur when the Smart Sync app is linked to
the POS will be sent to the Smart Dash portal.

Receipts for transactions that occur on integrated terminals
will be printed from the POS, not from the terminal.

If there are any settings that are available on the POS, such
as tipping or surcharges, which do not occur on the terminal
please contact our merchant helpline on 1800 230 177.

Commonwealth Bank of Australia | Smart Sync app & Smart Dash User Guide
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Integration with the Point of Sale

1. InIntegrated Mode, select Menu, or
select Manage POS pairing if no POS
devices are connected.

Select Manage POS pairing.
Select +.

On the POS, enter in the details
displayed on the EFTPOS screen. Then
select Start on the EFTPOS terminal
and pair on the POS.

5. Ensure the code displayed matches
what is displayed on the POS and select
Yes.

6. Select Finish.

Note: Your POS and Terminal have to be on
the same network.
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IE2A0 W4 & 1:54pm

= Menu

J

There are currently no paired POS
devices to this terminal

Manage POS pairing

INTEGRATED

terminal 92937600

IE$A0 O & 1:56pm

< X

O

(o4

Get ready to pair with
POS

Info required

Serial number
809-001-853

Network
WIFi-A02EF3

IP address
192.168.1.110

Start

4

[ EEY Y @4 §155pm

< Menu

@ Transaction history

@ Settlements

@ Terminal reporting

@ Manage POS pairing

Terminal settings
Support

IR

2

NIOZ2025A0 W4  §157pm

X

3/1)|7)|€)D)|d

Confirm your pairing
code

Is the POS displaying the pairing code
above?

IE$£A0 W4 §1:56pm

& Manage POS pairing X

No Point of Sales are paired

oo o
3

Nns02=5A4A0 W4 157pm

Q)

Pairing successful

Setup is done.
This device is now paired with POS:
‘Cafe’

Finish




Integrated Purchase

1. Inputthe paymentintothe POS
and initiate the transaction.

2. The transaction details will be sent
to the terminal.

3. Take payment from the cardholder
via the terminal.

4. Payment details will be sent back
to the POS and the Smart Dash
portal.

B

a. Follow the standard

checkout flow on
your POS to initiate
the transaction
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Integrated

b. Transaction details
are sent to the
Terminal

= Insert - Swipe - Tap

e~ @O B VisA

R &

Total
$12.50

Cancel l

c. Take Payment from

the cardholder via the
terminal. Details are
sent back to the POS
and the Smart Dash
portal.

Note: The receipt will print via the POS printer
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Integrated

Integrated Purchase with Surcharge

1. Inputthe purchase into the POS

and initiate the transaction. T
2. The transaction details will be sent WAt *

to the terminal.
3. Take payment from the cardholder soreheree s

via the terminal.

. . —

4. The Smart Sync app will recognise

the card type and apply a °

surcharge to the Purchase amount.

The tel’mlna| W|” aSk that the Accept surcharge?

surcharge be approved. Once

the surcharge is approved the

transaction can proceed. Yes

5. Payment details will be sent back
to the POS and the Smart Dash

portal. a. Follow the standard b. Transaction details c. The terminal will
checkout flow on are sent to the request approval for
your POS to initiate Terminal the surcharge. Once

approved the
payment is taken,
transaction details are
sent back to the POS,
and the Smart Sync
portal.

the transaction
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Integrated Purchase with Tipping

To put through a purchase with tipping
activated, please follow the below
steps:

1.

Input the purchase into the POS
and initiate the transaction.

The transaction details will be sent
to the terminal.

The merchant facility has tipping
activated, so when the terminal

is offered to the cardholder they
have the option of making a Tip,
either by selecting one of the
preset percentages, or by pressing
Custom and input a specific
tipping amount.

The cardholder then makes the
payment via the terminal.

Payment details will be sent back
to the POS and the Smart Dash
portal.

fE

a. Follow the standard
checkout flow on
your POS to initiate
the transaction
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<

b. Transaction details
are sent to the
Terminal

Integrated

nes5AO ®4 8 14pm
<) Tip X
Total $35.00
Purchase $35.00

Select tip amount
5% ($1.75)
10% ($3.50)
15% ($5.25)

Custom = Next->

oo o |

c. The terminal will
request approval for
the surcharge. Once
approved the
Payment is taken.
Transaction details are
sent back to the POS,
and the Smart Sync
portal.
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Integrated Purchase with Cashout

1. Inputthe purchase with cashout
into the POS and initiate the
transaction.

2. Thetransaction details will be sent
to the terminal.

3. The terminal will allow the
cardholder the ability to add the
amount of the cashout that they
want to add to the total cost of
the purchase. Once the cashout
amount has input press Next on
the terminal.

4. The cardholder then makes the
payment via the terminal.

5. Payment details will be sent back
to the POS and the Smart Dash
portal.

fE

. Follow the standard

checkout flow on
your POS to initiate
the transaction
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b. Transaction details
are sent to the
Terminal

N&=5A0

& Cashout

Total

Purchase

nter casho!

Integrated

W4 § 1:43pm

X

$50.00
$50.00

$0.00

ut amount

c. The cashout option
allows a cardholder
to input the amount
that of cash that they
would like to have
added to the purchase.
Transaction details are
sent back to the POS,
and the Smart Sync

portal
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Integrated

Integrated Purchase with Signature

1. Inputthe purchase into the POS and
initiate the transaction.

2. Thetransaction details will be sent to
the terminal.

3. The cardholder then makes the
payment via the terminal.

4. Payment details will be sent back to the
POS and the Smart Dash portal.

5. The POS will produce areceipt requiring
a signature, the cardholder can sign the
receipt and the cashier can approve/
decline the payment after reviewing the
signature.

Commonwealth Bank of Australia | Smart Sync app & Smart Dash User Guide

25



Integrated

Integrated Purchase with Split Billing — Split evenly

1. Inputthe purchase into the POS, to

split the bill evenly and initiate the 18=40 19§ am
transaction. & Cashout X
Total $50.00

2. The transaction details will be sent

to the terminal. )
3. Thefirst cardholder can make $0.00
a payment for the initial split — AT

payment. 1 2 3
o
4. Payment details will be sent back 4 s 6

to the POS and the Smart Dash
portal. A receipt can be printed
from the POS if required. 0  Next>

5. The second cardholder can now _

make a payment via the terminal,
repeat as required.

a. Follow the standard b. Transaction details c. The terminal will then
Split Bill — Even are sent to the display the amount
Split flow on your terminal for the cardholder
POS to initiate the to pay. Once the
transaction first cardholder has

successfully paid, the
next split will display
ready for the next
payment.
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Integrated

Integrated Purchase with Split Billing — Customised split

1. Inputthe purchase into the POS,

[ i
and customise the split, then LY w4 8 14p
< Splitevenly X

initiate the transaction.

2. Thetransaction details will be sent Purchase (Spit1/2)

to the terminal. $25.00
3. Thefirst cardholder can make > gutstanding smotnt soe
a payment for the initial split —

payment.
o
4. Payment details will be sent back

to the Point of Sale and the Smart
Dash portal. A receipt can be
printed from the POS if required.

5. The second cardholder can now _

make a payment via the terminal,
repeat as required.

Next

a. Follow the standard b. Transaction details c. The terminal will then
Split Bill — Even are sent to the display the amount
Split flow on your terminal for the cardholder
POS to initiate the to pay. Once the
transaction first cardholder has

successfully paid, the
next split will display
ready for the next
payment.
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Integrated

Integrated Refund

1. Inputthe Refund into the POS and

initiate the transaction. = Insert-Swipe-Tap
2. Therefund details will be sent to Powd @ L visa
the terminal.

PN

3. Getthe cardholder to use the same > ®

card they used for the purchase to
authorise the transaction. —

4, Refund details will be sent back °
to the POS and the Smart Dash
portal.
Total
$12.50
Cancel l
1. Follow the standard 2. Refund details are 3. Get the cardholder to
checkout flow on sent to the Terminal authorise the refund
your POS to initiate with the card that
the Refund was used for the

transaction. Details
are sent back to the
POS and the Smart
Dash portal.

Note: The receipt will print via the POS printer
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Smart Sync
Menu Options



The Smart Sync home screen has
a Menu option with the following
options:

» Transaction history.

Settlements.

* Terminal reporting.
* Terminal settings.
» Support.

Section overviews are provided below.

Transaction History

Transaction history allows the user to
search for transactions that occurred
on the terminal in the last 12 months.

Criteria for a Transaction history search
are as follows:
+ Last transaction.
» Search by RNN.
Search by Card No.
Search by Date.

Browse all transactions.
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NnE02A0 O 4§ 1:59pm

< Menu

@ Transaction history

@ Settlements

@ Terminal reporting
Terminal settings
Support

oo o |

I$25%50A0 $ W44 1§ 2:00pm

< Transaction history

@ Last transaction
@ Search by RRN
Search by Card No
@ Search by date

@ Browse all transactions

Lo o |

Smart Sync Menu Options
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Last Transaction

The last transaction allows for a quick
link to the transaction details of the last
transaction that was processed on the
terminal.
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E&i0A

& Transaction

$50.00

Refund
Transaction details
Card

nent method

AUTH

Monday 15/07/2024 14:41

W4 i 444pm

© Declined

Smart Sync Menu Options
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Search By RNN

Select Menu.

Select Transaction history.
Select search by RRN.

Input the RRN and press Search.

S

The terminal will return the
transaction with the matching
RNN.
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= Menu / @® other

Ready

Tap the screen to take a payment

VISA GPay dtepayd

o Zm o B

samsune
oecoven
pay

STANDALONE
Front counter

T —

€ Menu

@ Transaction history

@ Settlements

Manage POS pairing

Terminal settings

@ Support

2230, van € Transactions X
& Search by RRN X
Monday 18/04/2022 18:0¢
$18.02
RRN Purchase @ Approved
[73957319481 [x]
Transaction breakdown
Purchase ar 51802
Tig
srchar
518
Transaction details
yment method
N
Terminal details
1241
Search
Reprint receipt

Smart Sync Menu Options

& Search by RRN X
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Smart Sync Menu Options

Search by Card Number

1. Select Menu. = vae 2T
. . = Menu p Other <1 S h by Card N X

2. Select Transaction history. . < MR
3. Select Search by Card No. & Damsoniines
4. Enterthe last 4 digits of the card and

select Search. Ready @ settlements
5. Alist of the transactions that match

those card details will be returned. () Manage pOS pairing

Select the transaction that you want to

I'eVieW. VISA GPay omee i - @ Terminal settings

. . . . Q@ g2 o B

6. Reprint the receipt if required with =

Reprint receipt. Fioeh comicar @) support

e < o o |

2 3

& Search by Card No X ¢ Transactions X

Tuesday, 16 July 2024

Last 4 digits
[ 8927 [x]
12:43 Purchase $3.80

© cea

419812000036

12:39 Purchase $3.80
© con

419812000035

12:38 Purchase $3.80
© csa

419812000034

12:28 Purchase $0.01
0 Standalone

419812000033

12:28 Purchase $0.01
© Standalone

200

4 5
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Smart Sync Menu Options

Search by Date

1. Select Menu. T T 8520240 v, izoom
. . = Henu 4 othae i ¢ Searchbyd x
2. Select Transaction history. - - SRy
Start date (]
3. Select Search by date. I l
4. Select the Start date and End date { e a ]

then press Search. Ready @) settlements

Tap the screen to take a payment

All transactions that occurred within
the selected period will be returned. (&) Manage pos pairing

VISA GPay atepare

- ROl -

STANDALONE

P
Front counter k@ Support

R
1 2 3

SAMSUNG
DISCOVER
Pay .

=\
@) Terminal settings

Browse all Transactions P .

< Transactions

Tuesday, 16 July 2024

Browsing all transactions will allow the 0o e o
. 419812000036
user to access all transactions that
occurred on the terminal in the last 12 o 3552'100;5 s
months.
12:38 Purchase $3.80
© csa
419812000034
12:28 Purchase $0.01

@ standalone
419812000033

12:28 Purchase $0.01
@ standalone

o o
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Settlements

Navigate to this screen to make
Settlement enquiries and perform a
Settlement cutover.

*  Outstanding settlement triggers
an enquiry that will confirm how
much is currently unsettled.

* Past settlements will confirm the
settlement that took place on a
particular day or provides a quick

link enquiry to the last settlement.

+  Settle now will trigger a
settlement. Please note, you can
only settle once per day.

Commonwealth Bank of Australia | Smart Sync app & Smart Dash User Guide

Ie25%50A0 W4 /& 205pm

& Settlements

Settlement enquiry

Outstanding settlement
@ Past settlements

Settlement cutover

@ Settle now

oo o |
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Terminal Reporting

Sales Reporting

Sales reports allow the terminal user to
view and print a summary of the sales that
have occurred on the terminal during a

set period of time. The report comes with
preset timeframes such as the current day,
the previous day, the last 7days, or the last
30 days. Additionally, the user can create a
customised report selecting a start and end

date.

1. Tapthe Ready screen. Select Menu.

2. Select Terminal reporting.

3. Select View sales reports.

4. Select the appropriate time frame, you

can print the report if required.
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s0E920A W4 i 328pm

= Menu

Ready

visa @ Qoroon

B & @

INTEGRATED

terminal 92937600

s0E®20A W4 i331pm

< Terminal reporting X

Sales and transaction monitoring

View sales reports
@ Running totals

Shift reporting

View shift reports
Manage shift presets

oo o |

s0E20A ‘W4 @ 328pm

< Menu

@ Transaction history

@ Settlements

@ Terminal reporting
@ Manage POS pairing
Terminal settings
Support

oo o |
2

20592 0A W4 i@ 3:29pm

& Sales report X

Today Yest. Last7 Last30 Custom

15 Jul. 2024

NET SALES

$0.00
Terminal ID 92937600
Terminal nickname terminal 92937600
Total transactions 0
PURCHASE $0.00
CASHOUT $0.00

Print sales report

| <« o o |
4
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Running totals

The running totals report allows a terminal
user to create a time for calculating a
running total. The user initiates the report to
start, and all transactions that occur on the
terminal, until the report is stopped, will be
included in the running total.

1. Select Menu, Terminal reporting,
Running totals and select Start to
begin the count.

2. When entering the running totals (after
completing step a), the current total will
display.

3. Select stop then YES to stop the
running total.
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s0BE®20A W4 i 338pm
€ Running totals X
Time elapsed START

Running totals has not started

Running totals will only capture a
maximum of 365 days.

s0BE%20A W4 i 342pm
< Running totals X
Time elapsed STOP

0Y OM 0D OH OM

No transactions have been made.

Smart Sync Menu Options

Stop running totals

This will reset and stop running totals on
your terminal. Do you wish to proceed?

CANCEL YES
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Smart Sync Menu Options

Create, view and edit shift reports

Select Menu, Terminal reporting. s@E#0A Wi iswuem 105204 .4 a331pm

< Menu & Terminal reporting X

Select View shift reports.

Sales and transaction monitoring

Select Custom time and enter your () Transaston istry

Start Time and End Time, you can name Vit sales Teparte
the shift and save as a preset shift. ) sl © rnngions
Select Generate Shift Report to view o .

totals for this time period. Shift presets shift reporting

will display here once created. Select () Manage Pos paiing oo

them to view and print the time period.
. ) Terminal settings Manage shift presets
4. Select Manage shift to edit and remove

shift presets. support

EEEEEEEE B
1 2

205204 94 i 348pm A=E£0A w4 §328pm

€< View shift reports X < Manage shifts X

A~
"o) Morning Shift

Pick a date for your shift report -1\

Date
15/07/2024 () } 72N "
)
[ \ﬁ/ Afternoon Shift
Select a custom time A~
(%) Evening Shift
shift presets

You currently have no presets

EEEEEEE EEECECE
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Terminal Settings

The terminal settings allows you to  Set atheme for the terminal;
perform the following actions: « Light mode
*  Create aterminal nickname. » Dark mode

+ Set by battery saver mode.
+  Home screen display;

* Change the operating mode;

+ Standalone

« Integrated * Simple
* Keypad

* Tiles

Support

The support option provides you with contact details, terminal information, connectivity tests,
passcode updates for security, device restarting, and configuration synchronisation.

The section includes:

+ Contact us —The support number, your Merchant ID Terminal ID, Serial number you
will need to provide when contacting the helpdesk.

* About this terminal — terminal, connection, battery and software information.

*  Network test — test your internet connectivity.

* Change passcode — update the terminal passcode.

* Restart device — shuts down device.

*  Sync TMS config — updates the terminal to the latest configuration.
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HE&i0A i W4 i 445pm

< Terminal settings X

Terminal nickname
terminal 92937600

Operating mode
Standalone

Theme
Set by battery saver

Printing preferences
C npt

Home screen
Simple

oo o |

NE20%2A0 W4 & 204pm

< Transactions X

Tuesday, 16 July 2024

12:43 Purchase $3.80

@ csa

419812000036

12:39 Purchase $3.80

D cs

419812000035

12:38 Purchase $3.80

© csa

419812000034

12:28 Purchase $0.01
© standalone
419812000033

12:28 Purchase $0.01
@ standalone

o o
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Smart Dash

The Smart Dash merchant dashboard allows you to view the
latest transaction data from payments initiated via the Smart
Sync app. The dashboard will provide real time transactions
from Smart Sync whether you are using it in Standalone or
Integrated mode.
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Getting Started

Once you have been onboarded to the
Smart Sync app, you will receive an email
with a link to the Smart Dash portal:
https://smartdash.commbank.com.au

Follow the instructions on the email.

* Enter your email address and the
temporary password that was provided
in the Smart Dash email.

*  Click Continue.

*  Youwill be sent a verification code to
the mobile phone number provided.

* Input the verification code then click
on Verify.
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Commonwealth
Bank

Welcome to the
Merchant
Dashboard

Email =

Enter your email

Password *

Enter your password

Continue

Forgot passwerd?

Comrermmar
ke

Enter the verification code
sant 1o +61 00K XXX 062

Commonwealth

Enter the verification
code

sent to +61 XXX XXX
190

Verification code *

Merification code

Verify

Request new verification code in 8s

Smart Dash
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https://smartdash.commbank.com.au/auth/login

*  Create and confirm a new
password.

* Please review End User License
Agreement, if you agree, please
select Accept.
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Commonwealth
/" Bank

Please create a
new password

New password *
New password

8 - 50 characters

Atleast 1 lower case letter

Atleast 1 upper case letter

At least 1 number

At least one of these special characters:
1@#5%"&"

Confirm password *

Confirm password

Create and log in

End user legal agreement

12, TOU AYIEE WAL WE T11dY PETIDUICEITY COIECL BNU USE LECTNICE Ul 11U 118180 IIDHITEuon
including but not limited to technical information to facilitate the provision to you of software
updates, product support, technologies and other services related to the Smart Dash Portal. We
may use this information, as long as it is in a form that does not personally identify you. The
foregoing does not prejudice the application of any other privacy or data policies that we may have

with you outside this Portal Terms.

@

We may change these terms at any time by giving notice in accordance with your Merchant

Agreement with us. We will notify you of any changes electronically via the Smart Dash Portal. We
will require you to confirm your acceptance of the changes to continue to use the Smart Dash

Portal

S

We take all reasonable steps to ensure that the information available through the Smart Dash

Portal is correct and updated regularly. We also try to protect your account information from
access during through electronic means. However, we will not
otherwise be liable for any unauthorised access by any means to that information

Issued by C Bank of A

ABN 48 123 123 124 AF SL 234945.

Accept

Smart Dash
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Smart Dash

» Tickthe check box and click Continue
to accept the Terms & Conditions. ) S

(&) 1accept

Continue

Cancel

*  Click Accept to complete the

i R Profile
activation of your account.

Email N
—

Mobile number

Passwod e Update password

Pending Invitations

CBA Test

invited by

(( Accept )

Organisations
Organisation Access type

TEST SMART ACCOUNT 18 Agministrato Gotodashboard >
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Dashboard

Once you have updated your details you

will be taken to the Dashboard Landing
Page. It provides a comprehensive overview
of the transactions, allowing users to
monitor, analyse, and manage the financial
transactions that occurred via the Smart
Sync app.

Features include:

*  Filter dashboard display by Merchant
Facility.

*  Summarise transactions by day, week
and month.

»  Drill down to specific days to see
transaction totals per hour.

* Filter by card schemes, approved and
declined transactions and at a terminal
level.

If you scroll down the dashboard you will
also see the average purchase value graph,
this graph will also allow the user to filter
the results on the graph by week, month and
year.

(P EFTPOS Stationery
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Dashboard

& Transactions

$24197 T

@ Average purchase value

$30.85 1

$241.97 T $0.00

v Sy 21 July
2024

Usetul links

Smart Dash
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Transactions

The Transactions tab allows users to review
the transactions that have been made via
the Smart Sync app:

The dashboard displays the transaction
history of the merchant facility, and you can
tailor the view to a particular on day, week,
month, or a customised period.

Filtering for a
faster search

You can filter transaction by amount,
transaction status, transaction type,
channel, payment method or Merchant
ID to facilitate a faster search for the
transaction you want to view.
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S Bank

Transactions

Day  Week m Custom & Download
Total transactions @ Purchase @  Retuna @
$0.00 $5.09 $5.09

= 1July 2022 - 31 July 2022

Certain transactons may be delayed of missing from your Transaction List Lanin Mare

Tire Transaction 0 (D Mewchat D Chamel  Paymenimetiod  Tramsacton hype  Amount

8 July 2022

155 pm  #000000000000 0000000 instore @9 <0000 @ Refund 5106 >

T44pm  #000000000000 0000000 instors @B *"0000 @ Purchase $106 )

Smart Dash
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Download the transactions:

You can download the
transactions that you are
viewing into a csv file.

Download transactions list

Date

1 July 2022
Aoty fllw
O e

@ ves

s

Setup Totai transactions O

 Jrep— $246.79

® Fitter
© Davelopar oole oo
R o e et

@ settinge O sowreh
Find spocie reut wing acaet

P CFTPOS Stationery 2] Merchant 10 -
it 10 o ickmame

Fetr by o e Uit s

Amount -

UMy taMay | 20 May - 26 ey
n )

Showing 126412

15 July 2024 - 21 July 2024

27wy -2 3une
n

3 June-3 Jume
e

16 ume 18

une 224

11 une 23

une 22s

24 une 30

une 2wz

Cortan Wanaactions may bo doloyod or missing from your Transactien Lit. Learn More

1

10 July 2024

1035 am

1026 am

1026 am

1025 am

1028 am

16 July 2024

innsacon 1 0

#£420010002230

#420010002220

202001002228

#420010002227

420010002228

e

0166273

0166273

0WRITY

ot6873

ows2rs

e

Varment memon
- 9921
w9027

g

Vot | 8du-veou
) e

Purchase ©

$246.79

Tesacoin e

© Purchase
© Purchese
© Pucnase
© Puchsse

© Hurchase

Refung O

$0.00
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Download transactions iist

Selected dat from 15 July 2024 10 21 July 2024
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Business Settings

The business settings enable users

to review the merchant facilities held
under the organisation. When accessing
the business settings, the user will be
presented with a table that displays the
merchant facility information for each
outlet, this includes:

Merchant ID
Status
Trading name
Nickname
Address

The arrow to the right of the merchant
facility allows a user to access the
merchant facility details.

Merchant facilities

< Back to Seftings

Merchant ID
=] 0000000000000001
=] 0000000000000002
=] 0000000000000003

The business settings screen displays all merchant facilities under the organisation.
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Activi

Active

Commonwealth
Bank

CBAPIV

SMART
PRODUCTION
FACILITY

SMART
PRODUCTION
FACILITY

CBAPIV

SMART
PRODUCTION
FACILITY

Melbourne

Address

1 Darling Park
Sydney NSW 2000

Level 5 CBP North 1 Harbour St Sydney, NSW 2000
Sydney NSW 2000

Level 5 CBP North, 1 Harbour St
Sydney NSW 2000

Smart Dash
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Smart Dash

Merchant Facility Detalils

When a user accesses the merchant

facility details screen they are

presented with the details of the 00000001234 CBA PIV CBAPIV/
merchant facility and the ability to edit

the merchant nickname.

Merchant facility details

Merchant facility details

From this screen the user can see: Toupdte you merchantfcily detall, enable addional card schernes ot closothis merchant facity, plaase contactTochricalsuppot
Merchant ID 0000000000000001
i Merchant |D Trading name CBAPIV

Short trading name CBAPIV

* Trading name

Merchant nickname CBAPIV

d AddreSS Address 1 Darling Park, Sydney NSW 2000
+ Date Created -

« Available card schemes sl s
Accepted/enabled card schemes

oral cars, yorpamere VISA (@

Trading phone number 132221

*  Active terminals

Active terminals

* Users, and user access permission

Terminal 1D Terminal nickname Seral number Real.time monitorin Xo)
00000001234 terminal 00000001234 999-999-999 Not connected >
Users

User

Usera  You
UserA@cbs.com.au

User B

Administrator
User@chz.comau
User C Administrator
UserC@coa com.au o
User D
Administrat
UserD@coa.comau
UserE Adminisiral
Admi
UserE@cta.comau
serF
Administrat
UserF@cba.comau
UserG Empioy
UserG@coa.com.au
UserH Administrat
UserH@coacom au
User | Employee

Useri@cba.com.au
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User Management

User management allows an authorised
user to review, create, and disable
access to the Smart Sync portal. The
user management screen will display
all users and users with pending
invitations i.e. they have not yet logged
on.

User management

< Back to Seftings
User

User A You

UserA@cba.com.au

User B

UserB@cba.com.au

User C
UserC@cba.com.au

User D
UserD@cba.com.au

User E
UserE@cba.com.au

User F
UserF@cba.com.au

User G
UserG@cba.com.au

User H
UserH@cba.com.au

User |
Userl@cba.com.au

Pending Invitations

Email
User)@cba.com.au

test@cba com au
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Access type

Administrator

Administrator

Adminisirator

Administrator

Administrator

Adminisirator

Employse

Administrator

Employee

Access type

Administrator

Employse

Status

Active

Active

Active

Active

Active

Active

Active

Active

Active

Status

Invitation sent

Invitation sent

Merchant facility access (3)

Unrestricted

Unrestricted

Unresiricted

Unresiricted

Unrestricted

Unrestricted

Unrestricted

Unrestricted

Unrestricted

Merchant facility sccess (2)

Unrestricted

Unrestricted

@ Add user
Z 0
/0
/0
Z 0
/s O
Z 0
Z 0
/s a
w
[ |

Smart Dash
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Adding a User

To add a user, click on the add user icon in the top right of the screen,

this will cause the add user pop up to appear.

Once the pop up appears, create the
new user, by inputting the new users:

* Email address,
» Access type, and
» Merchant facility access.

An email will be sent to the user
providing them with instructions on
how to access the Smart Dash portal.

@ Add user

Invite new user

Enter new user datails below and choose access type.

Email address®

Access type

@ Administrator Best for sysiem administrators and managers.

Complete access to all available features.

(_) Employee

Standardised access best for most employees.

() View only

View only access for users that cannot perform any
actions.

Merchant facility access

(@) Unrestricted An unrestricted user has access to all current and future
o merchant facilities.

A restricted user has access fo only the merchant facilities
that are explicitly listed. They will not get automatic access
to newly created merchant facilities.

(O Restricted

| Cancel |

The Invite new user screen
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Smart Dash

[ EEEEEEEEEEEEEREREREREREREEEEEEEEE_———————maessesesesee ]

Edit user E

Edit the user details below, select the type of access. and specify the Merchant facilities to which the user has
access.

Update user details for Abhishek Sharma (abi.sharma288@gmail.com)

Access type

Best for system administrators and managers. Complete access to all available @
features.

(® Administrator

access best for most employees. @

O Employ

View only access for users that cannot perform any actions. @

() View only

Merchant facility access
(@) Unrestricted An unrestricted user has access to all current and future merchant facilities.
() Restricted A restricted user has access to only the merchant facilities that are explicitly listed

They will not get automatic access to newly created merchant facilifies

Cancel Update
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Smart Dash

Editing a user’s access and removing a user’s access

A Smart Sync portal user’s details can
be edited by clicking on the pen icon.
Similarly, a user’s access to the Smart
Sync terminal can be removed by
clicking on the rubbish bin icon.

@ peshbosrd _

&5 Transactions
Setup User Access type Status Merchant facility access ()
@ Business settings
Administrator Active Unrestricted
_
EEE—— .
{&b settings . Adminisirator Active Unrestricted s 0
———
L]
Administrator Active unrestricted g 0o
———

[*P EFTPOS Stationery =z

Tt the user details balow. select the type of access. and specify e Merchant faciities 1o which the user hae
acoma.

Updato usar detass for Shichan Huang (Jacklesmd@imas1 o)
Access type

‘. Administrator Bast 101 3y3tem admineion N managers. Compute scess 1o all
vty festures.

. View only View crfy 200258 for Usess that cannot perferm any actises.

Merchant facility access

A s =d el

A has access 1o oy y satea
Troy Wil N0t 96t ANOMATC ACOESS 10 NEwly CIAIRGT MOTHaNt Ackites.

s ()
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Settings

The settings screen will advise the
organisation details and provide access
to the business settings and user
management screens.

For more information, please refer to
the App Marketplace User Guide at
commbank.com.au/merchantsupport.

Commonwealth
# Bank
Settings
TEST SMART ACCOUNT 1B
To update your organisation details, contact Technical support
Organisation reference TEST-SMART-ACCOUNT-1B

«@s Business settings

Manage your merchant facilities and terminal settings and view the health of your fleet of terminals

o) User ma nagement

- i . .
Add new users and manage roles and access for team members within your organisation

The Settings screen.
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Troubleshooting
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